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Introduction

• Food prepared away from home tends to be unhealthier 

than foods prepared at home1

• Social inequalities exist in the exposure to physical food 

environments (e.g. supermarkets, restaurants)2 and 

overweight and obesity3

1. Are there differences in spatial coverage across the three 

market-leading platforms? 

2. Are there social inequalities in the access to online food 

delivery services?

Results – spatial distribution of services

• All services have higher presence in urban centres

• JustEat has the highest, Uber Eats the lowest geographical  

coverage

• All three services expanded between 2020 and 2021, 

mostly in urban centres

Results – area deprivation and food delivery services

• Adjusted for area characteristics, deprivation was associated 

with number of outlets delivering through online services

• Region-dependent effects: in the North of England, higher 

deprivation was linked to higher number of delivering 

outlets. In London, higher deprivation was associated with 

lower outlet count
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Methods

• Setting: 661 postcode districts in London and the North of 

England

• Data: food outlet data were web-scraped from Deliveroo, 

JustEat, and Uber Eats in April 2020 and May 2021

• Choropleth maps visualise spatial distribution of online 

food delivery services

• Multi-level negative binomial regression models 

combined, deduplicated count of delivering outlets in 

2020 and 2021 in relation to quintiles of area deprivation, 

adjusted for region, urban status, population density, and 

age, ethnicity and gender distribution of resident 

population

Conclusions

• The market-leading online food delivery services differ in 

spatial distribution and growth during pandemic; combined,  

area deprivation is associated with online services

• Relevance of regional context à no one-size-fits-all 

approach to policies on the digital food environment


